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OUR MISSION

Revolution in the field of public toilet 

facilities

WE DESERVE BETTER PUBLIC TOILETS

AWESOME 
TOILETS

Make toilets great
again! High quality, 
durable materials
and italian design 
means cool toilets 

for cool cities

HYGIENIC & 
SAFETY

You deserve a clean 
and safe toilet. Our 
latest generation 
technologies and 

our experience will 
provide it

FOR ALL

No one must be 
excluded. 

Accessibility is our 
base value: 

accessibility for 
people with 

disabilities, for 
elderly, for children

SERVING 
ENVIROMENT

Efficient toilets 
designed under LCA 

method, 
environmental 

responsible, less 
consumption of 

water and energy.
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OUR ROOTS
SANO2 is part of Prefabbricati Santerno group

Prefabbricati Santerno was born in 
Imola, founded by Bandini family

We were bought by the Querzoli Group 
and we move to new factory in Forlì

We started production of public toilets 
in collaboration with main international 
companies

We started our production of self-
cleaning toilets

We were bought by the a new group, 
with 20 years of self cleaning toilets 
experience

1972

1998

2012

2017

2018
SANO2 division were born for sales and 
maintenance of self-cleaning toilets

2024
SANO2 LTD and SANO2PAQUET SAS are 
founded
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OUR BUSINESS
A small company with big dreams
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5
COVERED PRODUCTION AREA

9500 m2
OPEN PRODUCTION AREA

22000 m2
5

FACTORY
A large production facility for
your big projects

OFFICES
500 m2
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WHO WE ARE
Specialist in public toilets facilities

We design the new generation of public toilets. Our architects are

specialized in design of cool restroom.

We manufacture our own toilets, we manage the entire production

process. From precast concrete block till the last tile!

We ship and install our toilets worldwide. Outdoor or indoor

toilets, don't worry. Our logistic team can give you the support you

need.

We'll stay with you! We provide you with an after-sales service to

give you all the support you need.

Maintenance is the key for efficient and funtioning toilets. We can

provide maintenance service all around Europe!



sano2.com

WHERE WE ARE
Our companies and distributors

Headquarter Forlì (IT)

SANO2. ltd London (UK)

SANO2PAQUET SAS Dijion (FR)

Caraibi

SERCO

Spain
INDARLAN

Portugal
SOMA

Austria
Germany
BIOLINE

Romania
COMEX

Malta
TEC

SANO2 
LTD

SANO2PAQUET

SAS
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WHY CHOOSE US
Discover the difference

EXPERIENCE
We have 20 year of experience in public toilet and deep 
knowledge of all markets

CUSTOMIZED SOLUTION
Together we will design a unique design, as you like it, suitable for 
your installation context

LAST GENERATION TECHNOLOGY
designed according to the latest standards with easily 
upgradeable "block" components easy to mantain, easy to 
update, eco-friendly

SAFETY AND ACCESSIBILITY
Accessibility for all: people with disabilities, elderly, children. 
Safety for users and for the enviroment

AFTER SALE SERVICE
We are partners with important local companies that guarantee
an "on demand" assistance service and are able to manage
maintenance contracts
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EXPERIENCE
We have more than 20 years of experience in 

the field of self cleaning toilets

9 9
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BUSINESS MODEL
We have flexible sales solutions to meet your 

needs

10 10

We offer direct sales of toilets with a complete
package including delivery, installation, and
commissioning. For your peace of mind, we
recommend a 3-year maintenance plan. Our 'ALL IN’
maintenance service covers all routine and technical
maintenance. Additionally, our remote monitoring
system allows us to provide remote assistance.

DIRECT SALES

This offers an excellent alternative to a simple
purchase, designed for those who want a turnkey
solution but wish to spread costs over the years. The
service includes:

 Supply and installation of the toilet;

 The “All-In” maintenanceservice;

 The possibility of changing the system during the
lease period or upon expiry of the contract.

Minimum duration of the contract: from 5 to 9 years,
for a minimum of 3 toilets with the opportunity to
redeem the toilet facilities upon expiry of the contract.

ALL-IN RENTAL
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MAINTENANCE
OPERATION
We have maintenance contracts in all European 

countries: France, Austria, Germany, Spain, 

Portugal and UK, Romania….

A turnkey after-sales service package for the
management and maintenance of self-cleaning toilets
which includes:

 Cleaning

 Supply of consumables

 Emptying of bins

 Specialized technical interventions for the
predictive maintenance of our toilets

 The “All-in” after-sales service is our flagship,
providing a total guarantee of efficiency and best
operation for our toilets.

 Remote control and on-line assistance

It includes a complete management service, with the
supply of all consumable products (soap, disinfectant,
toilet paper, etc.) and the necessary spare parts at no
charge.

ALL-IN MAINTENANCE SERVICE
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DESIGN

12

AWESOME TOILETS. High quality, flexible solutions, durable materials and Italian 
design. We can provide TAILORED design solution based on your BRAND.

12

Building attractive 
toilets is our goal. 
We combine the 
taste of Italian 

design with durable 
and sustainable 

materials.

All our toilets are 
designed and 

engineered by our 
in-house team of 

architects and 
designers.

MADE IN ITALY

We build toilet for 
everyone. Our toilet 
are accessible and 
easy to use for all: 
from people with 

disabilities to 
elderly, families etc.

Our interiors are 
designed to ensure a 

comfortable and 
easy use of the 

toilets. Equipment 
design according to 

ergonomic 
principles.

. 

ACCESSIBLE AND 
ERGONOMIC

High-quality 
materials and 

vandal-proof design 
avoid improper use 

of our toilets. 

All the materials 
used in the 

construction of the 
toilet (steel, 

concrete, 
aluminium, tiles) are 
incombustible, fire 

resistant and 
extremely durable 

over time.

FIRE PROOF AND 
VANDAL PROOF

We control the 
entire production 

process of our 
toilets, from the 

design to the 
construction of the 
concrete block, we 

carry out all the 
finishes in our 

factory. This also 
allows us to provide 

you with tailor-
made design 

solutions, designed 
and conceived 

according to your 
specific needs.

TAILORED 
SOLUTIONS

NATURAL WOOD 
OR ECO WOOD

RAL COLOURS 
ON REQUEST

GLASS PANELS OR 
MIRROR PANELS

STAINLESS STEEL
OR PAINTED STEEL
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INTERIORS

13

Different countries, different rules, different design. 

13

UK

DE

FR

UNISEX 
SOLUTIONS

DIFFERENT
CLADDINGS

URINALS

SHOWERS
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S5 TECHNOLOGY
The world's most advanced technology, delivering unmatched safety and cleanliness. The 

perfect fit for smart cities.

14

SLEDTECH® WASHING, DISINFECTION, DRYING OF THE WC-BOWL AND WALLS AROUND 

SCRUBBER® CLEANING, WASHING AND DRYING OF THE FLOOR (NO RISK OF WET DRESS)

SANO SAFE® NO-TOUCH CONTROLS AND OZONE SANITIZING

Toilet is equipped 
with Ubiquity 

remote control 
device which is 

connected directly 
to the PLC and is 
able to keep the 

entire toilet 
management 

system constantly 
connected to the 
internet using a 

normal 4G 
telephone SIM.

All information can 
be accessed from a 
PC or mobile device 

(mobile/tablet). 

TELEMETRY

Specific electronic 
weight sensor (load 

cell) defines with 
extreme precision 
(tolerance of less 

than 1 kg) the 
presence of 

children, adults or 
more people, 

allowing a targeted 
and safe use and 

avoiding improper 
use of the toilet. 

PRESENCE 
DETECTION

Washing and drying 
of wc-bowl surface 

made by SLEDTECH® 
device

Automatic cleaning 
of the floor with a 

special 1 '' enhanced 
manifold

Automatic drying of 
the floor made by 
SCRUBBER ®device

Ozone-based night-
time disinfection This 
system is particularly 

environmentally 
friendly as no 
chemicals are 

released. 

CLEANSING & 
DISINFECTION

All controls are 
managed by 

touchless sensors. 
You don't have to 

touch anything and 
this makes  the 
toilet still more 

hygienic.

NO TOUCH 
CONTROLS

REMOTE CONTROL
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S4 TECHNOLOGY
Efficient and effective technology ensures impeccable hygiene and cleanliness

15 15

SLEDTECH® WASHING & DRYING OF WC BOWL AND WALLS AROUND

FLOOR WASHING BY HIGH PRESSURE WATER HOSE BIB

Toilet is equipped 
with Ubiquity 

remote control 
device which is 

connected directly 
to the PLC and is 
able to keep the 

entire toilet 
management 

system constantly 
connected to the 
internet using a 

normal 4G 
telephone SIM.

All information can 
be accessed from a 
PC or mobile device 

(mobile/tablet). 

TELEMETRY

Detection of user 
presence by 3 

infrared sensors 
working in parallel, 

two installed on 
walls and one above 

the wc bowl, 
ensuring maximum 
safety of use for the 

user.

PRESENCE 
DETECTION

Washing and drying 
of wc-bowl surface 

made by SLEDTECH® 
device

Automatic cleaning 
of the floor with a 

special 1 '' enhanced 
manifold

Ozone-based night-
time disinfection 

This system is 
particularly 

environmentally 
friendly as no 
chemicals are 

released. 

CLEANSING & 
DISINFECTION

All controls are 
managed by 

touchless sensors. 
You don't have to 

touch anything and 
this makes  the 
toilet still more 

hygienic.

NO TOUCH 
CONTROLS

NO TOUCH CONTROLS REMOTE CONTROL
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SUSTAINABILITY
LESS WASTE MORE VALUE. Environmental responsible, less consumption of consumables.

Our toilets are 
recyclable up to 98% 
of the components.

Our suppliers are 
also chosen based 
on their distance 

from our factory. No 
less than 85% of the 

manufacturing is 
made with 

components 
produced within a 
radius of 15 km.

95% of the 
components with 
which our public 

toilets are made are 
completely 
recyclable.

LIFE CYCLE 
ASSESTMENT

Our self-cleaning 
toilets consume 40% 

less water and 
electricity than 

traditional toilets.

Our self-cleaning 
toilets are equipped 

with a telemetry 
system that allows 

remote 
management.

We optimizing 
maintenance 

interventions with a 
fuel-saving of 

approximately 15%.

LOW CONSUME

We have an 
exclusive rainwater 

recycling system. 
The water is filtered 

inside a tank and 
reused for washing 

the floor.

The prefabricated 
tank for the 
recovery of 

rainwater reduces 
the necessary water 

consumption by 
half. Furthermore, it 

also becomes the 
prefabricated 

foundation of the 
toilet, thus 

facilitating the 
installation works.

RAIN WATER
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MAINTENANCE
Total support for toilets management

Live control of the 
toilet with our 

telemetry system. 
We are able to 

control the units at 
all time and solve 

most of the issues.

Thanks to our 
remote system, we 

can carry out 
maintenance 

operations 
remotely, reducing 
intervention times.

REMOTE 
ASSISTANCE

If you have a 
problem, if you need 

clarification, we'll 
always get back to 

you! 

A telephone 
assistance service is 

available with a 
dedicated telephone 

number, which 
answers on 
weekdays.

PHONE ASSISTANCE

Turnkey service for 
management and 
maintenance of 
damaged toilets.

We can provide 
maintenance all 
around Europe

ALL-IN SERVICE

PREDICTIVE 
MAINTENANCE
See it before it happens!
Thanks to our telemetry system, 
we use data analytics to smooth 
the maintenance process, 
reduce wastage, and make it 
more cost effective

 Increases the toilet lifespan
 Decreases equipment downtime
 Decreases costs on spare parts 

and labour
 Improves worker safety, which 

has the welcome benefit of 
increasing employee morale

 Optimising the operation of the 
equipment used leads to energy 
savings

 Increased toilet reliability
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FOR ALL
Safety & Accessibility

We built toilet for 
everyone.

Our toilet are 
accessible and easy 
to use for all: from 

people with 
disabilities, elderly, 

families etc

We provide 
accessible toilets in 
different countries 

with different rules.

REMOTE 
ASSISTANCE

Our toilets can be 
equipped with:

 braile stikers in 
local language

 backlit 
pictograms to 
pledge the 
access of the 
toilet to all users

 voice instructions

EQUIPMENT

All controls are 
managed by 

touchless sensors.

You don't have to 
touch anything and 

this makes  the 
toilet still more 

hygienic

NO TOUCH

Sliding door is 
certified for 

1.000.000 uses and 
is equipped with 

anti-crushing safety 
devices with LED 

barrier

SAFETY



Via Budrione 14

47122 Forlì (FC) – Italia

www.sano2.com

by Prefabbricati Santerno group


